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about
THE GUIDE

Alberta Recreation and Parks Association
ARPA is a not-for-profit organization committed to building healthier 
and happier communities and citizens by developing and promoting 
recreation and parks. 

We believe recreation and parks include everything from play and sport 
to arts, culture and outdoor pursuits. All are essential for creating beautiful 
and thriving communities that foster healthy and happy citizens.

www.arpaonline.ca

Alberta Association of Recreation  
Facility Personnel
AARFP is a not-for-profit association committed to providing education, 
consultation and advocacy in recreation facility operations.

The Association provides arena, pool, parks and sport fields, custodial, 
building maintenance and leadership courses, conferences and seminars.

www.aarfp.com

This guide is a collaboration between the Alberta Recreation and Parks Association and the Alberta Association 
of Recreation Facility Personnel. It’s meant to be a resource for members of both associations, parks and 
recreation facility management, and municipal recreation departments throughout the province.

https://arpaonline.ca/
http://www.aarfp.com
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aquatics
+ POOLS

Pinnacle Aquatic Group Inc.
www.pinnacleaquaticgroup.com | info@pinnacleaquaticgroup.com | ph: 1-855-453-1944 
5423 - 61 Avenue SE, Calgary, AB T2C 5N7

Pinnacle Aquatic Group Inc. brings passion for water quality and “Global 
Aquatic Solutions” to the commercial swimming pool and spa industry. 

We provide innovative solutions for the daily demands of aging facilities, 
with all the necessary products and complete on-site service. For 
renovations, Pinnacle Aquatic Group Inc. will provide you with full service 
from design through to completion. 

We also offer services for new construction and assistance with product selection to ensure your facility offers 
the best possible water and air quality to your patrons. We are pleased to offer European technology, filters, and 
controllers with remote accessibility.

Aquam Aquatic Specialist Inc.
www.aquam.com | info@aquam.com | ph: 1-800-935-4878 
100-5500 Fullum, Montréal, QC H2G 2H3

Automated Aquatics Canada Ltd.
www.automatedaquatics.com | order@automatedaquatics.com | ph: 780-468-3261 
15442 - 131 Avenue, Edmonton, AB T5V 0A1

Commercial Aquatic Supplies
www.commercialaquaticsupplies.com | jim@comm-aquatic.com | ph: 1-800-663-5905 
108 - 2411 Dollarton Hwy, North Vancouver, BC V7H 0A3

Commercial Aquatic Supplies is 100% Canadian owned and operated. 
We have been supplying and servicing public aquatic centres throughout 
Canada since 1974. We offer a wide range of commercial grade products.  
Pump room automation including; Chemistry controllers, filters, filter media, 
UV systems, feed pumps. At deck level; Racing lanes, guard chairs, custom 
stainless steel railings, patron accessibility solutions including lifts and 
aquatic wheelchairs. For maintenance; water testing reagents, cleaning 
equipment such as automatic & manual pool vacuums, leaf skimmers and 
stainless steel cleaning products. From pump room to deck level, we know 
pools! Contact us for all your facilities needs.

http://www.pinnacleaquaticgroup.com
http://www.aquam.com
https://automatedaquatics.com/
http://www.commercialaquaticsupplies.com
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Myrtha Pools Canada
www.myrthapools.com | info.canada@myrthapools.com | ph: 1-604-202-4097 
1638 Grant Street, Vancouver, BC V5L 2Y5

Basin technology expertise supporting feasibility, design, construction, and 
committed partners to operations for ownership.  

Whether dreaming up a new build, or salvaging what you have with our 
unique RenovAction solutions, we come to every conversation ready to 
share a wealth of global aquatics experience.

Splashables Inc.
www.splashables.com | sales@splashables.com | ph: 1-800-567-4912 
Unit 4, 50 Paxman Road, Etobicoke, ON M9C 1B7

Are you a recreation professional

or community leader committed

to healthy eating and active living

in your community? 

Then this online resource is 

for you!

Learn more:

https://www.myrthapools.com/en/
https://www.myrthapools.com/en/
https://splashables.com/
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aquatics
+ POOLS

Pinnacle Aquatic Group Inc. brings  “Global Aquatic Solutions”  to the commercial swimming pool and spa industry.  
Introducing the Hyprolyser Electrochlorination System.  Offering a safer, cleaner and more environmentally friendly way to provide 
chlorine for a wide range of disinfection uses. Using only salt, water and electricity to produce sodium hypochlorite, each Hyprolyser model 
offers exactly the same quality of performance and benefits. Whether you are looking to disinfect a single pool, spa or multiple bodies of 
water,  a single Hyprolyser is all you need. A single unit is capable of providing enough chlorine to treat millions of litres of water per day. 
There’s a Hyprolyser system available to perfectly fit your needs. Hyprolyser is PCP registered.   

Contact us for more information on our products and services at:
Toll Free: 855.453.1944

w w w.pinnacleaquaticgroup.com

Uncompromising 
Water Disinfection 

System

SP&S__ORFA__AD 2022.indd   1SP&S__ORFA__AD 2022.indd   1 1/17/2022   1:13:05 PM1/17/2022   1:13:05 PM
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architects
+ ENGINEERS

ACI Architecture Inc.
www.aci-arch.com | ph: 780-486-6400 
17225 - 102 Avenue NW, Edmonton, AB T5S 1J8

Alberta Association of Landscape Architects
www.aala.ab.ca | aala@aala.ab.ca | ph: 780-435-9902 
Suite 248, 17008 - 90 Avenue NW, Edmonton, AB T5T 1L6

BR2 Architecture
www.br2architecture.com | office@br2architecture.com | ph: 780-423-6606 
201, 10441 - 123 Street, Edmonton, AB T5N 1N8

BR2 Architecture provides professional, full-service Architectural Design, 
Interior Design and Planning Services throughout Alberta and Western/
Northern Canada. With over a century of collective experience in 
multidiscipline design, we have proven ourselves as industry leaders with 
holistic solutions and results that leave imprints. We will go above and 
beyond to provide professional leadership and support during the whole 
timeline of your project.

EDS Group
www.edsgroup.ca | info@edsgroup.ca | ph: 780-271-1689 
15, 51109 Range Road 271, Spruce Grove, AB T7Y 1G7

GEC Architecture
www.gecarchitecture.com | info@gecarchitecure.com | ph: 403-283-7796 
Suite 300, 2207 - 4 Street SW, Calgary, AB T2S 1X1

ISL Engineering and Land Services
www.islengineering.com | hello@islengineering.com | ph: 780-438-9000 
100, 7909 - 51 Avenue NW, Edmonton, AB T6E 5L9

https://www.aci-arch.com/
http://www.aala.ab.ca
https://www.br2architecture.com/
https://www.edsgroup.ca/
https://gecarchitecture.com/
https://islengineering.com/
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architects
+ ENGINEERS

McElhanney Consulting Services Ltd.
www.mcelhanney.com | edmonton@mcelhanney.com | ph: 780-809-3200 
201, 13455 - 114 Avenue NW, Edmonton, AB T5M 2E2

Polar Engineering
www.polareng.ca | ian@polareng.ca | ph: 1-778-700-1086 
300, 722 Cormorant Street, Victoria, BC V8W 1P8

RPM Consulting Services Inc.
www.rpm-consulting.ca | colinr@rpm-consulting.ca | ph: 587-409-4314 
PO Box 29026, Edmonton, AB T6H 5Z6

https://www.mcelhanney.com/
https://www.mcelhanney.com/
http://www.polareng.ca/
https://rpm-consulting.ca/
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S2 Architecture
www.s2architecture.com | communications@s2architecture.com | ph: 403-670-7000 
6th Floor, 220 - 12 Avenue SW, Calgary, AB T2R 0E9

S2 Architecture provides full service architectural, interior design, and 
master planning services across Western Canada. We take pride in our 
collaborative and inclusive approach to create spaces for people that 
support wellbeing, cultivate community, uphold sustainable design, and 
provide purposeful environments for working, living, and playing.  

Our 28-year history includes work across a broad range of building and 
project types, and the foundation of our success is deeply rooted in the 
value we place on our relationships.

We are proud of our extensive work in the recreational sector, having completed more than 45 sports and 
recreation projects throughout Alberta and more than 50 assessments for City of Calgary Recreation. Our value 
comes from our familiarity with all facets of recreation projects – engagement with stakeholders, user and 
equipment requirements, municipal bylaws, parking considerations, access and egress needs, relocation of 
existing services, interconnection of new systems to the existing building, minimizing impact on users in existing 
spaces, and operational needs. We are passionate about community building and bettering the lives of citizens 
through sports and recreation. Our team understands the planning and design complexities of recreation 
projects, particularly ones that need to remain operational during renovations, and we have proven capacity to 
provide design solutions in a collaborative, thoughtful and creative manner.

With studios in Calgary, Edmonton, and Vancouver, S2 is led by six partners who bring their individual talents 
and expertise to each project, and who are committed to shaping the built environment of our communities – 
collaboratively, creatively, and sustainably. Our team brings energy, passion and a spirit of togetherness to every 
project. 

TBD Architecture + Urban Planning
www.tbdarch.com | tbdadmin@tbdarch.com | ph: 780-428-8001 
9916 - 81 Avenue NW, Edmonton, AB T6E 1W6

architects
+ ENGINEERS

https://www.s2architecture.com/
https://tbdarch.com/
http://tbdarch.com
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arena
+ FACILITY SUPPLIERS

Cimco Refrigeration
www.cimcorefrigeration.com | gcurran@toromont.com | ph: 780-468-1490 
3516 - 56 Avenue, Edmonton, AB T6E 4V3

OMNI Sport Inc.
www.omnisport.ca | info@omnisport.ca | ph: 1-866-654-7465 
14 Boulder Boulevard, Stony Plain, AB T7Z 1V7

With over 30 years in the athletic industry, Omni Sport has broad 
experience including the manufacture and installation of dasher board  
systems, bleacher systems, sport flooring, synthetic turf, and much more! 

Our personnel install the products we manufacture, and are also capable 
of modifying and repairing your existing equipment... WE BUILD THE BEST, 
AND FIX THE REST. 

Omni Sport can provide a complete solution for your field house, gymnasium, arena, or outdoor venue - and if 
you only need one piece of hardware, we can help you with that as well. Give us a call... you’ll be glad you did.

Startec Refrigeration Service Ltd.
www.startec.ca | info@startec.ca | ph: 1-800-555-9439 
9423 Shepard Road SE, Calgary, AB T2C 4R6

For over 40 year, Startec has been one of the most trusted names in recreational refrigeration. 

Specialists in a variety of ammonia and blended refrigerant systems 
including HVAC, recreational, entertainment and Olympic applications. 
Executing complete turn key solutions from initial design to completion. 

Startec’s Preventative Maintenance Agreements are a cost-effective way for you to maintain your facility, 
maximize operating reliability and extend the service life of your equipment. 

Clients with agreements enjoy the benefits of a reduced service rate and priority response status.

https://www.cimcorefrigeration.com/
https://omnisport.ca/
https://www.startec.ca/
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arena
+ FACILITY SUPPLIERS

W. E. Greer Ltd.
www.wegreer.com | wegmarketing@wegreer.ab.ca | ph: 780-451-1516 
14704 - 119 Avenue, Edmonton, AB T5L 2P1

W. E. Greer is a Western Canadian manufacturer and distributor of 
cleaning products, equipment and supplies has become Alberta’s longest 
running commercial cleaning product company, with nearly 100 years 
of experience. We provide high quality concentrated cleaning chemicals that are effective, easy to use and 
made for the Canadian environment in our Edmonton manufacturing plant. These brands include Airx, INDO, 
Indo proportion, CSG, Slapshot, Rose Bowl, Deep Scrub. W. E. Greer is the official Tennant equipment dealer for 
Alberta. We also provide a full-service department specializing in repair and maintenance of cleaning equipment.

Acoustic Solutions/Western Noise Control
www.acousticsolutions.com | james@acousticsolutions.com | ph: 1-800-661-7241 
15108 - 118 Avenue, Edmonton, AB T5V 1B8

Athletica Sport Systems Inc.
www.athletica.com | rhart@athletica.com | ph: 1-519-747-1856 
554 Parkside, Waterloo, ON N2L 5Z4

Berg Chilling Systems
www.berg-group.com | bergsales@berg-group.com | ph: 780-652-0988 
5325 - 47 Street, Edmonton, AB T6B 3T1

Big Hill Services & Arena Supplies Ltd.
www.bighillservices.com | info@bighillservices.com | ph: 1-888-932-2728 
PO Box 1167, Cochrane, AB T4C 3A2

Big Hill Services & Arena Supplies is the authorized dealer of Olympia 
Ice Resurfacing equipment in Alberta, Saskatchewan & Manitoba. We 
also provide machine rentals and carry a full line of used ice resurfacing 
inventory. Big Hill Services offers the most complete line of arena 
products and supplies in Western Canada; which includes but is not 
limited to: Professional hockey goal frame packages, lacrosse frames, 
lexan, plexi & tempered glass, protective netting, puckboard, ice & field paint and so much more.

https://www.wegreer.com/
https://www.acousticsolutions.com/
https://www.athletica.com/
https://berg-group.com/
https://www.bighillservices.com/
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arena
+ FACILITY SUPPLIERS

 

“YOUR ONE STOP ARENA SHOP” 

Big Hill Services & Arena Supplies is 
recognized for exceptional “Sales & Service” 
of New & Used Olympia Ice Resurfacers, Ice 

Edgers & Replacement Parts.  

From Bumper To Conditioner 
We’ve Got You Covered 

Your Complete Supplier Of Parts & Accessories 

www.bighillservices.com  
1-403-932-3598 

Big Hill Services & Arena Supplies has Western Canada’s most 
complete line of arena products, including but not limited to: 

• Plexiglass, Tempered Glass & Lexan 
• Scoreboards, Coaching Boards 
• Goal Frames & Net Protection Packages 
• Lacrosse Frames & Netting 
• Line Kits, Goal Creases, Logos, Pegs 
• Puckboard, Kickplate 
• Ice Paint & Systems, Field Paint 
• Rink Dividers – Foam & Solid 
• Protective Netting 
• Skate Sharpeners & Supplies 
• Lay Down or Glue Down Rubber Flooring 
• Rick-O-Shay/Shooter Tutor 
• Flood Hoses, Nozzles & Reels 
• Custom Arena Board Cleaning 

www.bighillservices.com  1-888-932-2728 
Rocky View County, Alberta 

Big Hill Flood Carts 
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arena
+ FACILITY SUPPLIERS

Bright Solutions Inc.
www.brightsolutions.ca | gaquin@brightsolutions.ca | ph: 403-560-0839 
2013 Westmount Rd NW, Calgary, AB T2N 3N1

Bright Solutions Inc. excels at lighting and EV charging solutions and 
designs that are specifically developed for their clients’ particular needs 
and wants. Each facility is unique and is treated as such in order to 
achieve maximum efficiency at the lowest cost. Bright Solutions also 
conducts lighting audits, complete energy use comparisons, EV chargers, 
giving clients complete data on energy used (before and after), (new 
and old), ROI and assistance with available rebate programs. Full turnkey projects including design, product, 
installation and post-verification are all part of our services, and you should expect no less.

Canadian Leak Detection of Alberta Ltd.
www.canadianleakdetection.com | ssiegel@canadianleakdetection | ph: 780-799-8787 
1836 Bowman Point SW, Edmonton, AB T6W 1P7

Chemours
www.opteon.com | 1-302-773-1000 
1007 Market Street, Wilmington, DE, USA 19801

At Chemours, we aspire to be nothing less than the best in the world 
at harnessing the power of chemistry to improve the lives of people 
everywhere. As the inventors of Freon™ and Opteon™ refrigerants, coupled 
with over 90 years of innovation in the HVACR space, we have the 
products to support your needs today and tomorrow. 

Our Opteon™ line of hydrofluoroolefin (HFO) based products grant users the optimal balance of performance, 
sustainability, cost, and safety in both new and retrofit applications. Selected by major manufactures, contractors, 
and end users, Opteon™ is the clear future of our industry. 

Expocrete, an Oldcastle Company
www.expocrete.com | craig.clark@oldcastle.com | ph: 587-920-9980 
28234 Acheson Road, Acheson, AB T7X 6A9

http://www.brightsolutions.ca
https://www.canadianleakdetection.com/
http://www.opteon.com
http://www.expocrete.com/
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Forbo Flooring Systems
www.forbo.com | info.na@forbo.com | ph: 1-800-268-8108 
1, 3983 Nashua Drive, Mississauga, ON L4V 1P3

With over 150 years of experience, Forbo Flooring Systems is a trusted 
global supplier of high-quality floor coverings that include all-natural 
linoleum, highly durable textile options, cushioned luxury vinyl, slip-
resistant alternatives, and entrance system products.  

Forbo is committed to environmentally responsible production, 
sustainable practices, and far-reaching customer service. Our portfolio of products combine design, function and 
durability, making it easy to choose perfect flooring solutions for your facility. Whether you want the natural look 
of wood and stone, or if you want to create a modern, elegant atmosphere, Forbo Flooring Systems has a wide 
range of products to suit your needs.

Garland Canada Inc.
www.garlandcanada.ca | rea@garlandcanada.ca | ph: 1-800-387-5991 
14th Floor, 10665 Jasper Avenue NW, Edmonton, AB T5J 3S9

Gateway Mechanical
www.gatewaymechanical.ca | mshah@gatewaymechanical.ca | ph: 1-800-414-4929 
14605 - 118 Avenue NW, Edmonton AB T5L 2M7

Industrial Machine Inc.
www.industrialmachine.ca | jasonr@industrialmachine.ca | ph: 1-844-234-7846 
26880 - 96 Avenue, Acheson, AB T7X 6J2

Jet Ice Limited
www.jetice.com | audrey@jetice.com | ph: 1-888-721-0110 
7 Percival Drive, Emerald Park, SK S4L 1B7

Jet Ice is the leading supplier of premium quality products and services 
for the ice making industry including Super White 3000 and liquid colors, 
Easy In Textile logos and stencils, Pro Ice Water Treatment Systems, paint 
application equipment and painting services. Our products have been 
developed by Ice Makers for Ice Makers.

https://www.forbo.com/corporate/en-gl/
https://www.garlandcanada.ca/
https://gatewaymechanical.ca/
https://www.industrialmachine.ca/
https://www.jetice.com/
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Kuby Renewable Energy Ltd.
www.kubyenergy.ca | jake@kubyenergy.ca | ph: 780-340-5829 
14505 - 114 Avenue NW, Edmonton, AB T5M 2Y8

Longbow Sales Inc.
www.longbowsales.com | gkilroe@longbowsales.com | ph: 403-291-3166 
7, 1435 - 40 Avenue NE, Calgary, AB T2E 8N6

Alberta based, family business with over 40 years in the industry. 
Supply, Install & Service/Maintenance 
Fixed Audience Seating (indoor & outdoor), Telecopic Seating Systems, 
Bleachers & Grandstands, Folding Chairs. 
**see sports, gymnasium & fitness section for more products

Musco Sports Lighting
www.musco.com | ph: 1-866-695-8162 
48 Millpark Way SW, Calgary, AB TNY 2N1

Musco has shaped the history of sports lighting since 1976, with 
innovations in glare reduction and light control responsible to the needs 
of facility owners, players, fans, neighbors, and the night sky. 

Musco’s TLC for LED™ system technology delivers a level of light 
control and uniformity that can’t be matched, and is the solution of 
choice everywhere from neighborhood fields, to major stadiums and arenas, to international superspeedways, 
to the Olympic Games. Musco’s Mini-Pitch System™ modular sports solution transforms unused space into a 
high-quality soccer pitch.  Musco backs its LED solutions with a long-term warranty covering parts and labor, 
eliminating maintenance concerns and costs for customers.

Peregrine Integrity Management
www.peregrine-im.ca | kelly..bowles@peregrine-im.ca | ph: 1-833-205-6948 
406, 11979 - 40 Street SE, Calgary, AB T2Z 4M3

Regent Supply
www.regentsupply.com | andy@regentsupply.com | ph: 1-800-438-5042 
4523 - 97 Street NW, Edmonton, AB T6E 5Y8

http://www.kubyenergy.ca
http://www.longbowsales.com/
https://www.musco.com/
http://www.peregrine-im.ca
https://catalog.regentsupply.com/
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Schoolhouse Products Inc.
www.schoolhouseproducts.com | hart@schoolhouseproducts.com | ph: 403-862-5010 
Unit 2, 215 Konrad Crescent, Markham, ON, L3R 8T9

Stonhard
www.stonhard.ca | sdebert@stonhard.com | ph: 780-466-3333 
Unit 22, 3110 - 50 Avenue NW, Edmonton, AB T6P 0E1

Stonhard is the unprecedented leader in manufacturing and installing high 
performance floors. Our seamless, long lasting, easy to clean systems are 
engineered for both industrial and commercial markets. We also bring the 
same performance to our wall and lining systems.

Joining form and function, our floors are the dependable go-to choice for tough manufacturing environments, 
while still honouring innovative design for commercial environments. Epoxy, urethane and fast-track methyl 
methacrylate resin-based systems deliver a broad range of options for every market and application.

Swish Maintenance Limited
www.swish.ca | fed.ferreiro@shish.ca | ph: 403-351-0447 
605 - 28 Street NE, Calgary, AB T2A 4L6

Swish Maintenance Limited is a leading-edge distributor of innovative 
sanitation solutions and equipment in Canada. With innovative technologies 
and processes, we empower our customers to run their businesses more 
efficiently while also providing training, servicing, and technical processes 
that exceed their expectations.

Privately owned and operated, Swish has the financial stability, infrastructure, and experience to exceed our 
customer’s requirements. We possess extensive knowledge of the many industries we service, particularly long-
term care and retirement organizations, which is why we have gained our reputation as experts.

As a solid and knowledgeable leader in the Canadian sanitation industry, we have aligned ourselves with the 
best-in-class suppliers. We are committed to delivering excellent quality products and exemplary service while 
being mindful of our environmental responsibility and the need for a commitment to a better tomorrow. For over 
65 years, we have worked to focus our efforts toward a more sustainable future by introducing innovations in 
product and technological advancements. Swish is proud to say that they have been practicing this commitment 
to sustainability long before it became a mainstream societal trend.

https://schoolhouseproducts.com/
https://www.stonhard.ca/
https://swish.ca/
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Register Now!

The Recreation Facility Management 
Certificate program was developed 
in partnership between Red Deer 
Polytechnic and the Alberta 
Association of Recreation Facility 
Personnel (AARFP) to deliver 
technical and management skills 
specific to the recreation industry 
for current and aspiring supervisors 
and managers.

The Management Skills for Supervisors Certificate 
through Red Deer Polytechnic provides the theory 
and skills to build management capacity. After 
completing this certificate, you will recognize your 
style of management, be able to manage difficult 
situations and create efficiencies that will aid your 
patrons and your team and enhance the bottom 
line. At the same time, the technical training for 
facility operations offered by the AARFP will help 
you develop a comprehensive understanding of 
recreational facility operations. 

FOR MORE INFORMATION CONTACT 
THE DIVISION OF EXTENDED EDUCATION 

403.356.4900 

extended.ed@rdpolytech.ca 

rdpolytech.ca/extendededucation

Recreation  
Facility 
Management

AARFP Courses
Register for AARFP courses online at aarfp.com 

Swimming Pool Operator Level 1* 

Arena Operator Level 1  

Building Maintenance Level 1  

Parks and Sports Fields Level 1  

Courses are delivered in class 
*Pool Operator course is also available online

Red Deer Polytechnic Management Skills 
for Supervisors Certificate

Register for RDP courses online at rdpolytech.ca/rfm 

Foundations of Management

Effective Communication

Conflict Resolution

Synergy of Teams

Courses are delivered in-person



 - 19 -
Recreation Suppliers Guide 2022

arena
+ FACILITY SUPPLIERS

Trane Canada West
www.tranecanadawest.com | chase.hayden@trane.com | ph: 403-604-6199 
Bay 157, 10905 48 Street SE, Calgary, AB T2C 1G8

Trane is a chiller and HVAC supplier. We have solutions such as ice 
making chillers, dehumidifcation, ventilation and air conditioning 
solutions. We have internal engineering support to help get your project 
started, and contracting support to make sure your project is exectured.

TSE Technologies Inc.
www.tsetech.ca | kbruce@tsetech.ca | ph: 780-452-1360 
13177 - 156 Street NW, Edmonton, AB T5V 1V2

Ultimate Fabrication Inc.
www.ultimatefabrication.com | bgoddard@ultimatefabrication.com | ph: 780-417-3222 
421 - 116 Avenue NW, Edmonton, AB T6S 1G3

Ultimate Fabrication Inc. specializes in fabricating refrigeration equipment 
for the following markets – The Recreational Ice industry, Oil & Gas 
industry, Petrochemical industry, and the Food and Beverage market. Our 
expertise in the design and fabrication of the refrigeration equipment 
provides the quality assurance our clients can bank on!

Our focus is to provide energy efficient, durable and serviceable refrigeration packages that our clients can be 
proud of!

White Ice 1995 Ltd.
www.white-ice.com | rod@white-ice.com | ph: 403-236-3055 
4810 - 32 Street SE, Calgary, AB T2B 2S6

White Ice is a 30+ year old Alberta-based ice paint and arena supply company in Calgary Alberta. We offer 
White Ice Paint, Colored Paint, Ice Markings, Freeze in Fabric Logo’s, application equipment and everything you 
need to maintain your Hockey or Curling rink.

https://www.tranecanadawest.com/
http://tsetech.ca/
https://www.ultimatefabrication.com/
https://white-ice.com/
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consulting

Expedition Management Consulting Ltd.
www.expeditionconsulting.ca | justin@expeditionconsulting.ca | ph: 780-266-7888 
5510 - 59 Street, Beaumont, AB T4X 1B2

Expedition Management Consulting Ltd. is a leading recreation, parks, 
culture, and tourism planning firm established in 2009. The company is 
driven by a highly skilled internal staff team as well as a strong partnership 
network of specialized firms.EMC has a solid reputation for professionalism, 
quality, and results. We understand the complex environment in which 
municipalities operate and bring to all projects proven methodologies that produce deliverables that are clear, 
useful, and defensible. Offering a collaborative approach to problem solving, Expedition works closely with 
communities to bring forward innovative and sustainable solutions that will ignite change and provide lasting 
value.

Fluid Consulting Inc.
www.fluidconsulting.ca | john@fluidconsulting.ca | ph: 587-580-9373 
39, 29066 RR52, Water Valley, AB T0M 2E0

Fluid Consulting’s services focus on our clients’ most critical issues 
and opportunities: structure and organization, operations, policies and 
processes, sustainability, programming, management mentorship, team 
building, budget, and growth. We bring hands-on expertise. We are known 
for our holistic approach and impartial perspective. We are aware that each 
facility and community is unique. We support groups and organizations by 
examining all the moving parts; highlighting strengths and generating  
an action plan for the areas of weaknesses.

hcma architecture + design
www.hcma.ca | office@hcma.ca | ph: 604-732-6620 
400 - 675 West Hastings Street, Vancouver, BC V6B 1N2

hcma designs buildings, brands, and shared experiences that connect 
people. Because with collective strength, communities can work together 
to make a difference to the issues that matter. In the ways that we design, 
share, and connect, we are catalysts for lasting social value. Our services 
include architectural and interior design, master planning and urban 
design, site analysis and feasibility studies, public process and stakeholder workshop facilitation, wayfinding and 
signage, brand identity, green building and LEED certification, project management and construction contract 
management. But what we do is inspire, engage, and delight people through design.

https://www.expeditionconsulting.ca/
https://www.fluidconsulting.ca/
https://hcma.ca/
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Knorth Creative
www.knorth.ca | kelso@knorth.ca | ph: 1-833-456-6124 
9570 - 58 Avenue NW, Edmonton AB T8A 4C3

Nustadia Recreation Inc.
www.nustadia.com | info@cgpsportsplex.com | ph: 403-228-8520 
423 - 14 Avenue NE, Calgary, AB T2B 2S6

Quantum Recreation
www.quantumrecreation.ca | info@quantumrecreation.ca | ph: 587-404-1665 
130, 10309 - 107 Street NW, Edmonton, AB T5J 1K3

Quantum Recreation is more than just your average consulting firm. We are multitool of skill sets, which create 
great places. Our team has extensive experience in recreation planning, community engagement, recreation 
operations, and playground services. Quantum achieves fulfillment through enhancing recreation opportunities 
by improving individuals’ mental and physical well-being. We are dedicated to empowering communities and 
embracing the uniqueness of each community that our work involves. We will work diligently to support your 
vision and create deliverables that the community can relate to, take ownership of, and pride in.

consulting

Walking with Indigenous Communities: 

Oral Knowledge Hub

Visit ARPA's Oral Knowledge Hub for oral resources to help the recreation

and parks sector move forward in partnership with Indigenous communities

in the spirit of reconciliation and collaboration.  

https://arpaonline.ca/program/oral-knowledge-hub/

https://knorth.ca/
https://www.nustadia.com/
https://quantumrecreation.com/
http://quantumrecreation.ca
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consulting

R.F. Binnie & Associates Ltd.
www.binnie.com | btmchyshyn@binnie.com | ph: 403-930-1790 
930, 150 - 9 Avenue SW, Calgary, AB T2P 3H9

RC Strategies
www.rcstrategies.ca | roma@rcstrategies.ca | ph: 780-292-3584 
#235, 450 Ordze Road, Sherwood Park, AB T8B 0A2

RC Strategies is a consulting company focused on the community 
services sector. Our work involves strategic and tactical planning related 
to recreation, parks and open spaces, trails, arts and culture, and social 
services. We work for rural and urban municipalities of various sizes as well 
as provincial / territorial governments, non-profit organizations, and the private sector. From coast to coast to 
coast, we support our clients and  
work to strengthen the community services sector across Canada. 

Select Engineering Consultants
www.selecteng.ca | dprice@selecteng.ca | ph: 780-701-7563 
Suite 100, 17412 - 107 Avenue NW, Edmonton, AB T5S 1E5

Stantec Consulting Ltd.
www.stantec.com | ph: 780-917-1831 
400, 10220 - 103 Avenue NW, Edmonton, AB T5J 0K4

https://arpaonline.ca/program/high-five/

Are you...

...then HIGH FIVE® is for you!

An organization providing sport or recreation programs for

children aged 4 to 12 or older adults

A sport or recreation practitioner working with children or 

older adults

A parent or guardian of a 4 to 12 year old child or older adults

https://binnie.com/
http://binnie.com
https://www.rcstrategies.ca/
https://selecteng.ca/
https://www.stantec.com/en
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parks
+ PLAYGROUNDS

Blue Imp Recreational Products of Canada
www.blueimp.com | miker@blueimp.com | ph: 403-526-9170 
724 - 14 Street SW, Medicine Hat, AB T1A 4V7

Park N Play Design Co. Ltd.
www.parknplaydesign.com | info@parknplaydesign.com | ph: 1-866-551-8818 
#20, 10 Wrangler Place SE, Rocky View County, AB T1X 0L7

Parkworks by MAKR
www.parkworksco.com | info@parkworksco.com | ph: 1-888-890-6257 
805 Crowley Avenue, Kelowna, BC V4T 3C6

Your recreation spae specialists for Western Canada.

Formerly RecTec Industries in BC, and Playworks in Alberta, 
Saskatchewan, Manitoba, and NWT, we’ve merged together to form 
a supplier supergroup. With over 30 years of experience, 1000’s of 
installations, and teams strategically placed throughout your region, we’re 
here to help the development of inclusive, innovative and exceptional park spaces throughout Western Canada!

We specialize in community parks, urban spaces, recreation facilities, schools and early learning centres, 
campgrounds, hotels and holiday resorts, commercial centres and markets, housing developments, and active 
aging.

Canadian Recreation Solutions
www.canadianrec.ca | support@canadianrec.ca | ph: 780-465-0123 
#70, 52328 Hwy 21, Sherwood Park, AB T8B 1J9

Canadian Recreation Solutions (CRS) is an award-winning provider of 
commercial playgrounds to schools and communities across Western 
Canada. From playgrounds and picnic areas to dog parks and outdoor 
fitness, we provide healthy and fun play solutions to children and their 
families. We love what we do, and it shows on the excited faces of our 
clients that enjoy our playgrounds every day. Our specialists take the time to 
understand your goals and passions, before guiding you through the details of your project step by step. Get in 
touch with us today to start your play journey!

https://www.blueimp.com/
http://blueimp.com
https://www.parknplaydesign.com/
http://parknplaydesign.com
https://www.parkworksco.com/
https://www.parkworksco.com/
https://canadianrec.ca/
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parks
+ PLAYGROUNDS

Habitat Systems Inc.
www.habitat-systems.com | info@habitat-systems.com | ph: 604-294-4224 
3762 Napier Street, Burnaby, BC V5C 3E5

New Line Stake Parks Inc.
www.newlineskateparks.com | trevor@newlineskateparks.com | ph: 403-582-0936 
1067 Lysander Drive SE, Calgary, AB T2C 1R8

PlayQuest Recreation
www.playquest.ca | derekg@playquest.ca | ph: 1-855-980-8118 
8440 - 45 Street NW, Edmonton, AB T6B 2N6

Prairie Rubber Paving
www.prairierubberpaving.ca | dave@prairierubberpaving.ca 
ph: 780-937-6910 (Edmonton), 587-892-6910 (Calgary) 
917 Powell Avenue, Winnipeg, MB R3H 0H4

Vilmac Inc.
www.vilmacsystems.com | vilmacsystems@outlook.com | ph: 403-830-1129 
85 Douglasdale Crescent SE, Calgary, AB T2Z 3B3

https://www.habitat-systems.com/
https://www.newlineskateparks.com/
https://playquest.ca/
https://playquest.ca/
http://www.prairierubberpaving.ca
http://www.prairierubberpaving.ca
http://vilmacsystems.com/
http://vilmacsystems.com
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sports,
GYMNASIUMS + FITNESS

Centaur Products Inc.
www.centaurproducts.com | alberta@centaurproducts.com | ph: 403-243-5111 
1145 H - 44 Avenue SE, Calgary, AB T2G 4X4

ElecDrive
www.elecdrive.ca | tim@elecdrive.ca | ph: 403-861-1546 
4030 - 8 Street SE, Calgary, AB T2G 3A7

Western Gym and Recreational Supplies Ltd.
www.westerngym.com | jmurtha@westerngym.com | ph: 403-287-0233 
4960 - 13 Street SE, Calgary, AB T2G 5M9

Apple Fitness/LIV North
www.livnorth.com | ph: 780-452-8877 
11629 - 149 Street NW, Edmonton, AB T5M 1X1

Caliber Sport Systems
www.calibersport.com | devan@calibersport.com | ph: 1-855-718-9787  
Unit 35, 1011 - 57 Avenue NE, Calgary, AB T2E 8X9

Longbow Sales Inc.
www.longbowsales.com | gkilroe@longbowsales.com | ph: 403-291-3166 
7, 1435 - 40 Avenue NE, Calgary, AB T2E 8N6

Alberta based, family business with over 40 years in the industry. Supply, 
Install & Service/Maintenance, Basketball Backstops and accessories, 
Volleyball/Badminton Posts, nets and sockets; Track & Field Equipment, 
Wall Padding, Divider curtains, Spectator Seating (indoor & outdoor), 
Operable Wall/Folding Partitions

http://www.centaurproducts.com
http://www.elecdrive.ca
http://www.westerngym.com
http://www.livnorth.com
http://www.calibersport.com
http://www.longbowsales.com
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sports,
GYMNASIUMS + FITNESS

Tomko Sports Systems Alberta
www.tomkosports.com | tab@tomkosports.com | ph: 403-291-4267 
6C, 624 Beaver Dam Road NE, Calgary, AB T2K 4W6

For over 40 years, Tomko has been providing the supply & installation 
of sports surfaces & facility equipment to cities, towns, municipalities, 
schools, communities, clubs, and homeowners across Canada.

Since 1978, Tomko has surfaced over 10,000 courts - servicing the 
Western Canadian market. As Canada’s largest tennis court company, we handle all stages of construction 
including design and specification formulation, paving, fencing, plexipave surfacing and supply & installation of 
court equipment (including pickleball).

Tomko has been installing running tracks with in-house (Alberta-based) crews since 1990 - Installations 
for Alberta, B.C. & Saskatchewan Summer Games events. Tomko also specializes in quality Sports Facility 
Equipment for basketball, soccer, baseball, volleyball, hockey etc.

BECOME A MEMBER

The Alberta Recreation and Parks Association is

a not-for-profit organization committed to building

healthier and happier communities and citizens by

developing and promoting recreation and parks.

http://www.tomkosports.com
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technology
Let’s Camp
www.letscamp.ca | info@letscamp.ca | ph: 306-249-9609 
2222 Avenue C North, Saskatoon, SK S7L 6C3

MediaTrends Ltd.
www.mediatrends.ca | info@mediatrends.ca | ph: 403-296-2555 
Suite 118, 406 - 917 85 Street SW, Calgary, AB T3H 5C2

MediaTrends is changing the way companies and establishments 
deliver information to their clients.  Delivering messages in real time 
on large format digital LCD screens, eye-catching advertisements and 
announcements that will undoubtedly captivate your target audience is 
within your reach.  Content Management Solutions, Hardware Procurement and Incredible support.  Founded 
by IT professionals, we have designed every element of our system with the average user in mind.  This 
technical advantage is proven in the roots of our system, unique in its simplicity, adaptability and functionality.  
MediaTrends offers technical expertise, strategy, graphic design, content management, procurement and 
ongoing support to businesses interested in adopting world class technology solutions.  It’s a one stop shop for 
Managed IT and Digital Signage.

REALice Canada
www.realice.ca | info@realice.ca | ph: 1-888-542-9292 
303 - 1210 W8th Avenue, Vancouver, BC V6H 3Y9

Key Benefits: Excellent ice quality, energy, and money savings. REALice is 
an easy install retrofit technology for ice arenas to make great ice with cold/
ambient temperature flood water. Not having to heat up the floodwater, 
operators reset brine temperatures up by 3°F - 5°F, saving more energy. The use of unheated water produces 
less evaporation, easing the load on the dehumidification systems. Funding may be available from Fortis 
Alberta, the Federation of Canadian Municipalities, or others. Connect with other operators from Alberta using 
the REALice system by joining the conversation on our Facebook group: https://www.facebook.com/groups/
operationscentralrealice or watch any of our Operator 2 Operator videos: https://tinyurl.com/operator2operator 

Univerus - Sport and Recreation (Book King)
www.univerussportandrecreation.com | sales@bookking.ca | ph: 1-888-599-8282 
130 Brew Street, Port Moody, BC V3H 0E3

Whether you’re in the public or private sector, our customizable Sport & 
Recreation management software gives you the edge over the competition. 
This software’s features allow you to maintain efficient day-to-day 
operations while providing unrivalled online customer service. 

http://www.letscamp.ca
http://www.mediatrends.ca
http://www.realice.ca
http://www.univerussportandrecreation.com
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aarfp
COURSE LISTINGS

The following courses are available through the Alberta Association of Recreation 
Facility Personnel (AARFP). To register for courses online, visit www.aarfp.com.

An AARFP membership is required to attend AARFP courses. Payment must be 
received one week prior to starting the course. 

Arena Operator Level I
This course consists of both classroom instruction and practical sessions, regarding the making, marking, 
painting and maintenance of artificial ice surfaces. Students will also be introduced to basic refrigeration 
theory. Participants are encouraged to bring warm clothing as time will be spent on the ice surface. RFP also 
recommends students wear a CSA approved hockey helmet for on-ice components. Successful candidates will 
receive the Arena Operator Level 1 Certificate.

Arena Operator Level II
Prerequisite: Arena Operator Level 1. This intensive course covers advanced instruction in refrigeration theory, 
ice plant operations, maintenance and troubleshooting, facility operations, and safety. Participants must bring a 
highlighter and calculator. Successful candidates will receive the Arena Operator Level 2 Certificate. 

Arena Maintenance
This course is ideal for the frontline, grass roots arena operator who is looking to upgrade their skills in 
ice facility operations. The following areas will be covered in this course: changing the blade and levelling, 
preventative maintenance on the resurfacer, safety concerns, proper shaving techniques, proper flooding 
techniques, proper use of an edger, hand edging, line repairs, board repairs, changing glass, and janitorial 
concerns. Participants are encouraged to bring warm clothing and a CSA approved hockey helmet for on-ice 
sessions. Successful candidates will receive the Arena Maintenance Certificate.

Ball Diamond Construction
Properly laid out and constructed ball fields are paramount to the game. Whether it is a regulation ball field or 
for recreational type of play, proper construction is crucial. Knowing the basics prior to construction is necessary 
before you can build your own field. This course is designed to help set up a field from a relatively level, open 
area of ground to its completion. Whether you are going to build a ball diamond from scratch or are getting 
involved later in the process, you’ll find this course valuable. Successful candidates will receive the Ball 
Diamond Construction Certificate.

http://www.aarfp.com
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aarfp
COURSE LISTINGS

Building Maintenance Level 1
This two-day course covers these areas of facility operation: preventive maintenance, life cycle planning, 
thermodynamics, HVAC / boiler operation and mechanical maintenance, basic carpentry, painting, basic 
electricity, plumbing, and facility safety. Participants will receive the Building Maintenance Level 1 Certificate. 

Building Maintenance Level II
Prerequisite: Building Maintenance Level I. This is the second part to the popular Level 1 program. You will 
learn about a facility’s building envelope, facility layout, energy management, control systems, pumps, belts, 
lubrication and electric motors, fire suppression, and working alone. Successful candidates will receive the 
Building Maintenance Level 2 Certificate. 

Custodial Care
The first thing your customers notice about your facility is its appearance. This course goes through the basics of 
proper custodial maintenance and the importance of a clean facility. Emphasis will be on proper product usage 
and safety. New products will be discussed as well as tips and tricks of the trade. Successful candidates will 
receive a Custodial Care Certificate.

Developing a Policy and Procedure Manual
This program is designed to assist communities and community groups to develop a policy and procedure 
manual for all types of facilities. In the one-day course, participants will learn how to start the policy and 
procedure manual, what should be included, and how to keep it current. Some areas that will be covered 
are facility regulations, administrative procedures, financial and staff management, emergency procedures, 
programming, and scheduling. Successful candidates will receive a Developing a Policy and Procedure Manual 
Certificate.

Leadership Skills
This three-day course is designed to give practical ideas and skills for those in leadership roles. The focus will 
be how to become a better team leader. Participants will learn the aspects of effective leadership including 
managing yourself, work, and situations. Participants will also learn tips to deal effectively with people and 
handle negative situations. Successful candidates will receive a Leadership Skills Certificate. Course is 
available both in-class and online.
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aarfp
COURSE LISTINGS

Lifecycle/Risk Management
This one-day course is designed to assist operators in the basic preparation and implementation of a lifecycle 
document and to better understand the importance of a solid risk management program for their facilities.  
Successful candidates will receive the Lifecycle/Risk Management certificate.

Natural Ice Making
This course is offered to participants that want to know the best methods for putting in a sheet of natural ice. 
Instruction will include a hands-on component, if possible, but it will depend on weather conditions. Students 
should dress warmly for this course, and RFP encourages students to wear a CSA approved hockey helmet for 
on-ice sessions. NOTE: Natural Ice Making courses in Lake Louise will have students along with the instructor 
installing all lines, circles, creases, etc. Successful candidates will receive a Natural Ice Making Certificate.

Parks & Sport Fields Level I
This two-day long course will enable the participants to be involved with hands-on and in class components. It 
will focus on parks and sport fields, grass types and turf management, irrigation, ball diamond construction, ball 
diamond specialty maintenance, weed and pest control. Community gardens, equipment maintenance, public 
relations and safety will also be reviewed. RFP suggests that students wear suitable, outdoor clothing, as time 
will be spent outdoors measuring and marking out ball diamonds along with other facility tours. Successful 
candidates will receive a Parks and Sport Fields Operator Level 1 Certificate. 

Parks & Sport Fields Level II
Prerequisite: Parks and Sport Fields Level 1. This two-day course includes hands-on and in class components. 
Content includes plant beds and hanging baskets, soil tests, landscaping, composting, vandalism, pruning and 
tree planting, trails, campgrounds, by-laws and project management, skateboard parks and dog parks. Students 
should wear suitable clothing, as time will be spent outdoors doing group work and facility tours.  Successful 
candidates will receive the Parks and Sport fields Operator Level 2 Certificate. 

Swimming Pool Operator Level 1
This workshop provides a rigorous in-class and hands-on experience for those involved in swimming pool 
operations. Topics include water circulation/filtration, basic chlorine and saltwater chemistry, water balance, 
pool diseases and water testing. This course has been updated to meet Alberta Health and Wellness Standards. 
Participants should also bring a calculator for class and exam. Successful candidates will receive the Swimming 
Pool Operator Level 1 Certificate. Course is available both in-class and online.



Swimming Pool Operator Level 2
Prerequisite: Swimming Pool Operator Level 1 or equivalent. The Swimming Pool Operator Course (Level 2) 
information builds on the material presented at the certified Swimming Pool Operator Level I Course. Participants 
will learn to deal with more complex problems as swimming pool operators. Topics include water clarity, air 
quality, health of swimming pool water, diseases, pools and Spas, oxidation reduction potential/controllers, 
circulation, specialty chemicals, energy management, steam rooms and saunas, risk management, custodial 
management, and lifecycle and preventive maintenance. You will be required to complete a group project, and a 
take-home final exam. NOTE: After Class and Evening work will be required! Successful candidates will receive 
a Swimming Pool Operator Level 2 Certificate. 

aarfp
COURSE LISTINGS



P.O. Box 100
Cochrane, AB T4C 1A4

ph: 1-403-851-7626
office@aarfp.com
www.aarfp.com

11759 Groad Road NW
Edmonton, AB T5M 3K6

ph: 1-780-415-1745
arpa@arpaonline.ca
www.arpaonline.ca

http://www.aarfp.com
https://www.arpaonline.ca

